
 

 

 

 
  
November 30, 2020 
 

Dear Residents and Families, 

Due to the increasing COVID positivity rates in the state and in accordance with the recommendations 
sent out by the Maricopa Department of Public Health we will be closing the dining room, all commons 
areas, and cancelling all future group activities in the community effective December 1, 2020.  At this 
time, Pima and Navajo counties have not sent out similar guidelines but we feel it is best for the health 
and safety of our residents and staff to move forward with the same protocols for all Solterra 
Management Group communities. 

Solterra Management Group will begin quarantine protocols previously recommended by the CDC and 
we will continue to monitor all residents and staff for any change of health condition, including COVID-
19 symptoms.  If a resident has a change in condition or becomes symptomatic, we will contact the 
resident’s provider for medical direction.  Our team will continue to remain vigilant in screening anyone 
needing necessary access into our community.   

Until further notice we request all residents to minimize leaving the community for outings or 
appointments unless they are medically necessary.  If a resident requires assistance with telemedicine, 
please notify staff and we will assist with virtual visits. 

Designated Essential Visitors will continue to have access to the community following the guidelines 
listed below: 

1. A resident may designate up to two Designated Essential Visitors. These designated visitors may   
change at any time by the resident. The Designated Essential Visitors names will be given to the 
Community Executive Director at least 24 hours prior to the visit.  

2. The Designated Essential Visitor will follow all COVID-19 testing guidelines required by Centers 
of Medicare & Medicaid Services (CMS)  for facilities staff based on the county’s level of 
positivity for the previous two weeks:  

a. Minimal (Percent Positivity  <5%) Testing Once per Month 
b. Moderate (Percent Positivity 5%-10%) Testing Once per Week  
c. Substantial (Percent Positivity >10%) Testing Twice per Week 

3. Designated Essential Visitor will present a negative test result before the first visitation takes 
place.  

4. Designated Essential Visitor will sign an initial attestation that they will avoid attending large 
gatherings in between testing and visitation.  

5. The Designated Visitor will have their temperature taken and recorded prior to each visit; the 
Designated Visitor will be free of and attest to being free of symptoms prior to each visit.  

6. The Designated Visitor will be at least 18 years of age.  
  

 
COMPANIES  

SO L T E R RA  
14650 North 78th Way, Building B 
Scottsdale, Arizona 85260 
P: 602.544.3540 
F: 602.553.7574 
www.solterraco.com  



 

 

7. The community will require mask-wearing (when safe) by residents, visitors, staff and 
Designated Essential visitor.  

8. The Designated Visitor will perform hand sanitizing prior to the visit.  

9. No visitation will occur, including by a Designated Essential Visitor, if the resident has tested 
positive or is experiencing symptoms of COVID-19.  

10. The Designated Visitor will go from the community entrance to the apartment or designated 
visitation area only and will not access the rest of the community or spend any time with any 
other resident.  

 
As we have done since the pandemic began we continue to actively encourage sick employees to stay 
home and follow the processes outlined below: 
 

 Telling employees to stay home if they have symptoms of acute respiratory illness, a fever of 
100.4 degrees or higher, or signs of a fever. Employees should be fever-free and symptom free 
for 72 hours without the use of medication before returning to work.  

 Encouraging employees to notify their supervisor and stay home if they are sick for any reason. 

 Ensuring that the company's sick leave policies are flexible and consistent with public health 
guidance and that employees are aware of the policies. 

 If an employee presents with symptoms, they will be given the option to see their personal 
provider or go to the company’s provider locations. 

 Any employee that tests positive will be removed from the community for two weeks and will 
not be permitted to return until they have gone 72 hours without symptoms. 

 Making sure contractors and staffing agencies inform their employees about the importance of 
staying home when ill and encouraging business partners not to reprimand workers who need 
to take sick leave. 

 
This is a difficult time for our residents, their families, and our staff.  We are disheartened to have to 
return to quarantine protocols in the community but the health and safety of our residents and staff is 
our top priority.  Our hearts go out to those directly impacted by this virus and everyone at our 
communities experiencing the stress and disruption that COVID-19 has brought.  We appreciate all of 
your support and cooperation to date and want to thank you in advance for your future cooperation. 
 
Sincerely,  
 
 
 
 
 
Steve Jorgenson 
CEO & President 
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